EXCHANGES
Exchanges and returns will be gladly accepted if requested within 21 days of the original delivery.  We make every effort to process your return immediately.  You can expect your return within two weeks from the date we receive at the factory.  Please allow up to four weeks for us to issue your refund.  All refunds are made by check.  

MONOGRAMS
Should you notice faint blue marks on your garment, it is probably a water-soluble marker used while monogramming your garment.  Although we remove these marks before shipping, the disappearing blue ink can sometimes reappear.  Gently dab the spot with a damp cloth and it should come right out.  Be sure not to use detergent or iron the mark.  Sorry, absolutely no exchanges or refunds for monogrammed or personalized items.  

SHIPPING
When exchanging or returning merchandise, simply complete this form and enclose it with your shipment.  Repack your item(s) in the original packaging materials.  If you are returning/exchanging a pair of shoes, the shoe box must be sent inside another box.  Shoe boxes will not hold up in shipping.  Do not remove the hang tags from your merchandise. Be sure to use insured mail or UPS. 

 

Your exchange/return will be accepted 21 days from November 13, 2003 depending on 

availability of the items requested.

	Date
	Sales Rep

	Name

	Address

	City
	State
	Zip

	Day Phone (              )
	Night Phone (              )


	R E T U R N E D     M E R C H A N D I S E

	
	Size
	Code
	Description
	Price
	Reason for Return
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	E X C H A N G E     R E Q U E S T E D

	
	Size
	Code
	Description
	Price
	
	Size
	Code
	Description
	Price

	1
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	5
	
	
	
	

	3
	
	
	
	
	6
	
	
	
	


Method of Payment or Credit  Should there be a payment difference as a result of your return, please enclose a check, or provide a credit card number (we accept Visa, Mastercard and American Express) for the appropriate amount, including your state

and local sales tax.

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


Expiration Date __________     Signature _________________________











FOR OFFICE USE ONLY


Date Received  _________________ Log #:_________





Order No. ____________________________________


PAYMENT INFORMATION (CIRCLE)





REFUND          CHARGE          EVEN





VISA          M/C          AMEX          CHECK








AMOUNT:___________________________________


- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -














RESHIP STAMP DATE HERE





Rags Land Exchange Department


11401 Industriplex Blvd�Baton Rouge Building #2, Suite 5, �Baton Rouge, LA 70809








